
Important information 
for your pharmacist 
Let your pharmacist know to use 
BIN 015581 and PCN 03200000  
when filling your prescription for  
items covered under Part D.

Got questions?
Because vaccines are covered 
differently at the provider’s office and 
the pharmacy, you may want to call 
first to understand how your insurance 
covers a specific vaccine. Call the 
Customer Care number on the back of 
your Humana member ID card or sign 
in to MyHumana.com.
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Where you get  
your vaccines may 
determine how it  
is covered
Your Group Medicare plan provides coverage 
for vaccines, but that coverage depends on the 
specific vaccine and where you get it. Knowing 
how your coverage works may save you from 
paying for vaccines out of pocket.

At your provider’s office
The Medicare Part B portion of your plan pays for 
the following vaccines at your provider’s office 
and at the pharmacy:
• Influenza (flu) vaccine—once per season
• Pneumococcal vaccines
•  Hepatitis B vaccines for persons at increased

risk of hepatitis
•  Vaccines directly related to the treatment of

an injury or direct exposure to a disease or
condition, such as rabies and tetanus

Get vaccines like the ones listed below 
at a network pharmacy
Here are some common vaccines that you should 
get at your pharmacy, not from your doctor.
•  Shingles: A virus that causes a painful rash in 

people who have previously had chickenpox.
•  Tdap: This booster vaccine protects against 

tetanus, diphtheria and pertussis (whooping 
cough). (If you need a tetanus shot due to injury, 
Medicare Part B will cover that from your doctor.)

•  Hepatitis A: This highly contagious liver infection 
can range in severity from a mild illness lasting a 
few weeks to a severe illness lasting several 
months.

• Covid-19: This is an infectious disease caused by the 
SARS-CoV-2 virus. Symptoms can be mild to severe. 



Important _________________________________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do 
not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual 
orientation, gender, gender identity, disability, age, marital status, religion, or language in their 
programs and activities, including in admission or access to, or treatment or employment in, 
their programs and activities.

•   The following department has been designated to handle inquiries regarding Humana’s non-
discrimination policies: Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618. 
If you need help filing a grievance, call the number on your ID card or if you use a TTY,  
call 711.

Auxiliary aids and services, free of charge, are available to you.
Please call the number on your ID card. If you use a TTY, call 711.
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, 
video remote interpretation, and written information in other formats to people with disabilities 
when such auxiliary aids and services are necessary to ensure an equal opportunity to 
participate.

This information is available for free in other languages. Please call our 
customer service number at 877-320-1235 (TTY: 711). Hours of operation: 
8 a.m. – 8 p.m. Eastern time.
Español (Spanish): Llame al número indicado para recibir servicios gratuitos de asistencia 
lingüística. 877-320-1235 (TTY: 711). Horas de operación: 8 a.m. a 8 p.m. hora del este.

繁體中文 (Chinese): 本資訊也有其他語言版本可供免費索取。請致電客戶服務部：877-320-1235 
( 聽障專線：711)。辦公時間：東部時間上午 8 時至晚上 8 時。
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